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Regular Season Hours

Monday-Friday:

5:50 am –  6:45 am

Adult “Early Morning Dip”

6:30 am – 10:30 am

Swim & Dive Team Practice

10:45 am – 12:45 pm

Lessons

12:45 pm – 1:30 pm

Adult Only Swim

1:30 pm – 5:30 pm

Recreational Swim and Dive

5:30 pm – 6:30 pm

Lessons

6:30 pm – 9:00 pm

Recreational Swim and Dive

Saturday & Sunday:

12:00 pm – 9:00 pm

Recreational Swim and Dive

Please Note:  The pool will open at the conclusion of HOME swim meets on specific Saturdays, usually no later than 2:00 pm. Please refer to the pool calendar for dates.

Handbook of 

Rules and Regulations

Devoted to keeping Parkcrest Members safe and happy!

Effective 5/2006

* Rules and Regulations *

The following rules and regulations are for the protection and benefits of all members and guests.  Parents are requested to review all rules with their children and expected to observe the rules and obey all instruction from pool employees.  Any failure to comply with these rules shall be considered sufficient cause for immediate suspension of pool privileges for a period of one to seven days.  Suspension will be determined by staff and pool management.

Member Obligations 

and 

General Rules of Conduct

1. Annual membership dues must be paid in full by season’s opening.

2. Club check-in procedure and City of Madison regulations require that members always sign in upon arrival and sign out upon departure of the pool during recreational swim hours.  A membership sign in sheet is located at the front desk.  Office staff will be present at the front desk to assist in registering members and guests.

3. Guests must register and be accompanied by a member.  Guest passes may be purchased, completed and redeemed at the front desk.

4. If you suspect that someone is using the facility without authorization, please contact the head guard or management.
5.
Members shall drive slowly and carefully in the parking area

and on the streets near the pool site.  Members are urged

to use the pool parking lot whenever possible.
6.   Bicycle riders should use bike stalls and lock bikes.
7.
Food and drinks are allowed on the upper sun deck or picnic areas only. (The exception to this is water consumed in plastic containers).  NO food or gum may be brought into the pool area.  Alcoholic beverages are prohibited on the pool deck, unless approved in advance by Management for special events. (ie. Adult Social, fundraising events, etc).
8.   No glass containers of any type are allowed in the pool area. 

9.   No abusive language or profanity is allowed.
10. Smoking on pool grounds is strictly prohibited.
11. Only pool personnel are allowed in the office except during   

      special events planned by the club.
12. No weapons may be brought onto the club premises.
13. The cost of any property damage will be charged to the 

      responsible active member.

14. Use of cellular phones with camera devices, electronic 

devices that capture images, or cameras of any kind is prohibited in locker rooms, changing areas, showers, or toilet stalls.

15.  It is recommended that children five years and older use the 

       gender specific locker room. 

General Pool Rules

for Health and Safety
1. All members are encouraged to shower before entering the pool.

2.  
Long hair should be pulled away from the face by   ome method (hair rubber band, swim cap, etc.).

3.
Admission to the pool may be refused to anyone with a significant open wound or other health issue.

4.
Non-toilet trained children must use either a reusable or disposable swimming diaper at all times.  Please be sure the diaper is snug fitting around the legs.

5.
Please assist or encourage children to make frequent visits to the bathroom.  As always, hand washing is required before returning to the pool.

6.
Running, pushing, wrestling, or causing undue disturbance in or about the pool, showers, or grounds is not allowed and will not be tolerated.

7.
Unnecessary conversation with the lifeguards while on duty is prohibited.

8.
Members must follow verbal instructions from pool staff or management.

9.
On crowded days, if a shortage of chaise lounges exists, children may be asked to vacate a chaise lounge at the request of an adult member.
Wading Pool Rules

1. Swim diapers (reusable or disposable type) must be used by non-potty trained children or recently potty trained children.

2. The wading pool is intended for children who are non-swimmers and those supervising or playing appropriately with non-swimmers.  In general, this is for children under age 5 and their parents or caregivers.

3. All children using the wading pool must be accompanied at all times by a responsible person who is watching the children.  Please be aware that there is no lifeguard positioned in the wading pool.  Parental supervision is crucial.

4. Repeated aggressive behavior, including throwing of toys/balls, splashing, running, will NOT be tolerated by anyone in the wading pool.  Parents are encouraged to enforce these rules or seek out staff to assist.

5. If possible, discourage children from getting pool water in their mouths or swallowing pool water.

6. Caution children during play with buckets of pool water.  A baby or toddler can drown in as little as one inch of water.

Main Pool Rules

1. During recreational swim hours, diving in the main pool is allowed ONLY on the Yellowstone Drive end of the pool.

2. Equipment such as air-inflated tubes or mattresses, “water wings”, non-approved lifejackets, and certain masks are not allowed in the pool area unless approved by management.

3. Soft nerf- type balls are allowed in the pool.

4. No one is allowed to hang or play on lane lines.

5. Children are allowed to swim in the lanes only when there are no adults presently using the lane.  They must ask permission from staff and use lanes specifically to swim laps.  Adults have priority in using the lanes.

6. During normal recreational swim hours, two lanes will be available for lap swimming.  Under crowded conditions, the head guard may decide to reduce available lane lanes.  Conversely, in non-crowded conditions lanes may be added at members’ request.

7. During recreational swim hours, an adult swim will be called for fifteen minutes each hour, beginning at 2:15 pm.  If fewer than 20 patrons are present, the head guard can use judgment in calling an adult swim.  Members are encouraged to utilize this break time to have children use the bathroom, and/or hydrate.

Diving Well Rules

1. Only one person is allowed on the diving board at a time.  One exception is a responsible individual accompanying a small child learning to use the board.

2. Only one bounce on the board during recreational swim.

3. NO running on the diving board.

4. Be sure the diving area is clear before take off.

5. Wait for the previous diver to reach the side of the pool before beginning your dive.

6. Divers must clear the area around the board immediately following entry.  Divers should swim to the closest ladder to exit.

7. Divers should enter the water straight off the board, not to the side.

8. Hands should enter the water first on head entry dives.

9. Avoid moving the fulcrum all the way to the rear of the board.

10. Parents of young children are allowed to enter the water from the side to assist young children as needed.

11. Divers must not wait on the steps to the diving board.  

Weather Policies

The staff will take appropriate safety precautions when inclement weather occurs. Children will not be left unattended, and will likely seek shelter in enclosed areas.  On cold and/or rainy days or night, please call to verify the pool hours.  Our policy is to stay open for your convenience as much as is reasonable.


Lightning policy- the head guard or management has responsibility and authority regarding pool use during inclement weather.  A 30 second or less “flash to boom” count shall require all members to exit the pools/courts and seek shelter in the pool building.  Based on standards from the National Lightening Safety Institute, activities will resume 30 minutes after the last clap of thunder or flash of lightening. 

Lesson cancellation policy- if thunder or lightning occurs during a lesson, that lesson will be stopped immediately. Subsequent lessons will be cancelled until 30 minutes after the last clap of thunder or flash of lightning. At such time, swimmers can return to the pool. If there is less than 15 minutes remaining in a lesson, that lesson will be cancelled and lessons will resume at the next scheduled lesson time. If there are 15 minutes or more remaining in a lesson, class will meet for the remainder of the lesson.

Basketball and Tennis Court Rules

1.
Appropriate footwear required.

2.
NO profanity allowed.

3.
Good Sportsmanship is required at all times.

4.
Adult members have priority over court usage.

5.
If members are waiting to play, please limit court time to one hour.

6.
Please keep courts clean and free of garbage.  Please use the receptacles provided.
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Company Name


Street Address


Address 2


City, ST  ZIP Code





Phone (325) 555-0125


Fax (325) 555-0145





Web site address














Parkcrest Swim and Tennis Club





PHONE SYSTEM


Dial # 233-3573





Press 1:	To speak to someone at the pool


Press 2:	For Pool Information (weather closings, etc.)


Press 3:	To leave a message for the Membership Director, Peter Olson


Press 0:	To leave a message for Pool Managers, Craig or Sarah Jefferds
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